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Overview 

The IMS Export utility enables SIMS MIS data to be linked dynamically to a 
school’s Virtual Learning Environment (VLE). SIMS integrates with the VLE 
in order to export core data via the web service. 

There are two modes of operation for this utility: 

Full Update (/F) 

Normal Update (sends changes to the VLE) 

As this is an export utility, the flow of data is one way only from the school 
to the VLE provider. Data is never sent from the VLE provider to the school 
by this method. 

Once the initial export has taken place, next time the export utility is run, a 
comparison is made between the initial data that was exported and the 
state of the current data. Only data that has changed since the last export is 
sent to the VLE provider. The following data is exported: 

Individuals 

 Students who are on-roll, accepted applicants and guests 

 Teaching staff with current contracts who are linked to a current class or 
registration group 

 Curriculum Support staff with current contracts who are linked to a current 
class or registration group. 

Groups 

 Registration Groups 

 Classes. 
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Membership 

 This includes the membership of each person (students and teachers) with 
their classes and registration groups.  

 Teaching staff are members of classes and registration groups but are 
exported only if they are the main teacher of at least one teaching group or 
registration group. 

The Service User Name, Service Password and URL, which are required 
to connect to the web service, are issued to the school in advance by the 
agency hosting the web service. In the first instance, the dynamic link can 
only be made with a single web service. 

The SIMS output must be configured to link with a VLE IMS compatible web 
service, e.g. Fronter, Moodle, Frog, OPENHIVE, etc. 

Setting up a Connection to the Web Service 

A licence patch must be obtained from Capita to initiate the menus and 
enable the VLE web service. This patch is available from 
distribution@capitaes.co.uk and is Patch 8318. 

The web service is added to the system via Tools | Setups | SIMS 
Services. 

 
IMPORTANT NOTES: If another VLE web service already exists it 
must be deleted, as only one VLE web service can be used at a time. 
Users must have been granted System Manager and School 
Administrator permissions to enable them to set up and use the VLE 
IMS Export Utility. 

mailto:distribution@capitaes.co.uk�
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1. Select Tools | Setups | SIMS Services to display the SIMS .net 
Services page. 

 

2. Click the Add New Service button to display the display the Add Service 
dialog and add the VLE IMSES web service. 

 Add New Service button 

 

3. Enter the URL for your VLE Web provider. The URL must include the 
addition of the letter ‘s’ after http, for example, https://com.fronter. 
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4. Click the OK button to return to the SIMS .net Services panel. 

 

5. Click the Inspect Selected Service Detail button to open the Service 
Details dialog. 

 
Inspect Selected Services button 

 

6. Enter the Service User Name as ***/***IMS, where the *** is your 
VLE orgid information and ***IMS is the VLE Administrator UserID issued 
by your VLE provider. 
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7. Enter the Service Password for the VLE administrator. 

8. Click the Ok button to save the details and return to the SIMS .net 
Services panel. 

9. Highlight the service and click the Test button in the bottom left-hand 
corner of the SIMS .net Services panel to ensure that the connection to 
the internet works satisfactorily. A message is displayed, informing you of 
the outcome of the test.  

 

 
NOTE: The Test process only checks that an outward Internet 
connection is possible. It does not check the link to the 
specified site. Therefore, it is very important that the VLE IMS 
Server Address is spelt correctly, as this is not part of the 
validation. 

10. Click the Save button. It is suggested that you exit and re-open SIMS to 
check that the settings have been retained. 

For more information relating to SIMS Services, please refer to the Setting 
up and Administering SIMS handbook. 

Setting up the Microsoft® Windows Scheduler on the SIMS Server 

Before you can set up the Microsoft® Windows Scheduler, it is necessary to 
install the Security Certificate onto the server. Your chosen VLE Provider 
should provide you with the necessary instructions to accomplish this 
successfully. 

Setting up the VLEExport.exe as a Scheduled Task 

Typically, the Windows Scheduler is located on the school’s server. The 
Scheduler should be set up to run at regular intervals to pick up any 
changed data and export it to the web service. Please note that the 
password used by the administrator, for the machine you are using, is 
required to enable you to successfully set up a Scheduled Task. 

 
IMPORTANT NOTE: This section provides basic information required 
to set up a scheduled task using the Windows XP operating system. 
For additional information relating to the Microsoft Windows Scheduler 
using different operating systems, please refer to Microsoft’s online 
help.  
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1. Select Start | All Programs | Accessories | System Tools | Scheduled 
Tasks. The menu route may vary depending on the operating system in 
use. 

2. Double-click the Add Scheduled Task icon to open the Scheduled Task 
Wizard, which will guide you through the process. 

 

3. Click the Next button to continue. 

 

4. Click the Browse button to display the Select Program to Schedule 
dialog. 

5. Locate drive C: or D: (depending on the way your server has been set up) 
and navigate to: 
\Program Files\Microsoft SQL Server\MSSQL$SIMS\Binn\ 
VLEExport.exe. 
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6. Highlight VLEExport.exe and click the Open button to proceed to the 
next screen. 

 

7. Enter a name for the task, e.g. VLEExport, and specify when the task 
should be run, e.g. Daily, Weekly, etc., by selecting the appropriate radio 
button.  

Running the scheduled task on a regular basis, for example once a day, is 
recommended.  

8. Click the Next button to continue. 
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9. Select the time and day you wish the task to start. Click the Next button 
to continue. 

 

 
NOTE: The user name shown in the previous graphic is for 
illustration purposes only. 

10. Enter the school administrator’s user name and password. The password 
must be entered twice to confirm that it is correct. Click the Next button to 
continue. 

 

11. Select the Open advanced properties for this task when I click Finish 
check box. 
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12. Click the Finish button to display the VLEExport dialog. 

 

13. In the Run field, enter the following parameters at the end of the existing 
text: 

/S<server\instance name> /D<database name> /U<username> 
/P<password>  

For example: 

“C:\Program Files\Microsoft SQL 
Server\MSSQL$SIMS\Binn\VLEExport.exe” 
 /S WORKSTATION\SIMS /D SIMS /U username /P password 

 
IMPORTANT NOTE: Any run parameters must be entered 
after the quotation marks in the run line and a space must be 
entered before them, e.g. ”<space>/S. 

14. Click the OK button to complete and save the process. The task is 
displayed in the Scheduled Tasks window. 

You should now force a full data transfer by right-clicking the task name and 
selecting Run from the drop-down menu. 

 
NOTE: If the administrator’s server login credentials change (either 
user name or password), they must be re-entered into the Scheduled 
Task wizard or the scheduler will not run. 
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Run Parameters 

Parameter Description 

/S SQL Server and instance name 

/D SIMS Database Name 

/U SIMS User Name 

/P SIMS Password 

/F Start full data export (optional) 

/V Display errors on command line (optional) 

Running the Scheduled Task 

The first time that the Scheduled Task is run, it should be run from the 
Scheduled Tasks window by right-clicking the task name and selecting 
Run from the drop-down menu. The task should take approximately 10 to 
15 minutes to run.  

If the process takes longer than this, refer to the History Log for details of 
possible problems. If there is still a problem and you have followed the 
instructions to date, you should seek support from your Local Support Unit 
(LSU). 

If numerous changes are being made to the core data, e.g. when end of 
year procedures are carried out, the scheduled task can be temporarily 
stopped and then restarted when the work is complete. 

 
More Information: 

Searching for and Viewing a VLE Export History Log on page 15 
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Editing the Scheduled Task 

The details of the scheduled task can be edited at any time. 

1. Select Start | All Programs | Accessories |System Tools | Scheduled 
Tasks. The menu route may vary depending on the operating system. 

2. Double-click the icon representing the VLE Export scheduled task to display 
the VLE Export dialog. 

 VLE Export button 

 

3. Select the appropriate tab and edit as required. 

If you wish to stop the scheduled task temporarily whilst major changes are 
made to the core data, deselect the Enabled (scheduled task runs at 
specified time) check box, located at the bottom left-hand side of the 
Task page. 

4. Click the OK button to save the settings. 

 
More Information: 

Exporting All Data on page 13 
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Introduction 

Before starting the export process, ensure that any required changes have 
been made to pupil/student and staff data.  

When the scheduled task is run, SIMS receives an acknowledgement 
message from the web service. This can be viewed via Routines | Data 
Out | VLE | Maintain Export History Log. 

 
More Information: 

Searching for and Viewing a VLE Export History Log on page 15 

Exporting All Data 

The initial export uploads all data to the web service to ensure that both 
parties have a complete set of information. Subsequent exports send 
changed data only. 

However, a full set of data can be exported at a later date, if required, e.g. 
if corruption of the web service occurs.  

1. Select Start | All Programs | Accessories | System Tools | Scheduled 
Tasks. The menu route may vary depending on which operating system is 
in use. 
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2. Double-click the VLEExport scheduled task to open the VLEExport 
screen. 

 

3. In the Run field, add /F to the end of the run parameters. 

For example:  

D:\IMS\VLEExport\VLEExport.exe /S WORKSTATION\SIMS /D SIMS 
/U username /P password /F. 

This causes a full export to take place when the task is next run. For more 
information about the run parameters, please refer to Editing the Scheduled 
Task on page 11. 

 
IMPORTANT NOTE: After the full export has taken place, the run 
parameters should be edited to delete /F. This ensures that only 
amended data is exported in the future. For more information, please 
see Editing the Scheduled Task on page 11. 

As the data is collated and transferred to the VLE, a DOS screen is visible for 
several minutes. There is no progress information on the DOS screen and 
the process can take up to half an hour to complete at which point the 
screen closes.  

If the DOS screen is displayed only briefly or just flashes and closes after a 
couple of seconds, a problem has occurred. In this instance, it is 
recommended that you refer to the VLE Export History Log entry generated 
by SIMS for further information. 
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Introduction 

When the VLEExport.exe has been run, a VLE Export History Log is produced 
giving details of the export. 

VLE Export History Log entries for specified dates can be viewed, printed, 
deleted or saved for future reference, if required. It is also possible to reset 
the export process after a failure. 

Searching for and Viewing a VLE Export History Log 

1. Select Routines | Data Out | VLE | Maintain Export History Log to 
display the Find VLE Export browser. 

2. Click the Search button to view all Export History Log entries.  

 Search button 

Alternatively, select a date range for the Export History Log entry you 
wish to view. Enter the Date From and Date To in the appropriate fields or 
click the respective Calendar button and select the required dates. Click the 
Search button to display all log entries that fall within the specified dates. 

The following details are displayed: 

 Export failed alert - A red icon precedes any entry in the log entry list, 
where the export failed. Details of the exception can be viewed on the 
VLE Export Details page. 

 Export Date - The date the message was created. 

 Duration (minutes) - The amount of time the export was in progress. 

 Records Sent - The number of records processed in the exported file. 

 Operation – A description of the export operation. 
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3. Locate and double-click the Export History Log entry you wish to view. 
Alternatively, highlight the entry and click the Open button to display the 
VLE Export Details page. 

The Process Details, Log Details and Exception Items panels are 
displayed as read-only information. 

Details of any exceptions are displayed in the Exception Items panel. 
These details include the Record Description, e.g. name of staff member, 
class name, etc., and the Exception Description, e.g. duplicate names, 
invalid data, etc. 

Printing an Export History Log Entry 

For each entry in the log, the report lists the export date, amount of records 
in the export, export duration in minutes, the destination URL, a description 
of the web service, and any exception message. 

1. Select Routines | Data Out | VLE | Maintain Export History Log to 
display the Find VLE Export browser. 

2. Select a date range for the Export History Log entry you wish to view. 
Enter the Date From and Date To in the appropriate fields or click the 
Calendar buttons and select the required dates. Then click the Search 
button to display all log entries that fall between the specified dates. 

 
NOTE: If the Date fields are left blank, a report of the entire 
VLE Export History Log will be printed. 

3. Click the Report button and select Print from the drop-down list to open a 
standard Windows® Print dialog. 

4. Ensure that the settings are correct for your printer, and then click the OK 
button to print the report. 

 
NOTE: Using the normal Print button produces a copy of the Find VLE 
Export browser, which does not include the additional information 
produced when you use the Report button. 

Printing the VLE Export Details Page 

The VLE Export Details page can be printed, if required. 

1. Select Routines | Data Out | VLE | Maintain Export History Log to 
display the Find VLE Export browser. 

2. Use the search facilities to locate and open the Export History Log entry to 
be printed. For more information, please see Searching for and Viewing a 
VLE Export History Log on page 15. The VLE Export Details page is 
displayed. 

3. Click the Print button to open a standard Windows® Print dialog. 

 Print button 
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4. Ensure that the settings are correct for your printer, and then click the OK 
button to print the details of the selected entry. 

Saving an Export History Log Entry 

1. Select Routines | Data Out | VLE | Maintain Export History Log to 
display the Find VLE Export browser. 

2. Select a date range for the Export History Log entry you wish to save. 
Enter the Date From and Date To in the appropriate fields or click the 
Calendar buttons and select the required dates. Then click the Search 
button to display all log entries that fall between the specified dates. 

 
NOTE: If the date fields are left blank, a report of the entire 
VLE Export History Log will be saved. 

3. Click the Report button and select Save from the drop-down list to open a 
standard Windows® Save As dialog. 

4. Enter a file name for the report and Save the report to a folder of your 
choice. 

Deleting Export History Log Entries Prior to a Specified 
Date 

1. Select Routines | Data Out | VLE | Maintain Export History Log to 
display the Find VLE Export browser. 

2. Click the Purge button to open the Purge Log Entries dialog. 

3. Enter a date or click the Calendar button and select the required date. All 
records for reports generated prior to this specified date will be deleted. 

4. Click the OK button. A confirmation message is displayed.  

5. Click the OK button to continue. The system deletes the entries as 
specified and a message confirms that the purge process is complete. 

Resetting the Export Process when Failure has Occurred 

If the current export process fails due to an unexpected error, you can force 
the state of the process to “complete”, which will allow another export 
process to run. 

 
NOTE: The export process must have been running for at least 30 
minutes before it can be reset. 

1. Select Routines | Data Out | VLE | Maintain Export History Log to 
display the Find VLE Export browser. 

2. Click the Reset Export button to open the Reset export process dialog. 

 Reset Export button 
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3. If you are sure that you wish to reset the export process, click the Yes 
button. A message will be displayed when the process is complete. 

4. Click the OK button. 
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Introduction 

Schools need to print the student IDs and passwords so that students and 
teachers can access the VLE. These details are provided in a Learnwise 
report. All schools using the IMS VLE Export Utility can access this report 
regardless of the VLE provider in use. 

 
NOTE: The IDs and passwords are created identically each time the 
routine runs – they are not random. Existing passwords in the VLE are 
not overwritten. However, every user will eventually change their 
default password, so the original list goes out of date quickly and is 
used ONLY to give students their initial IDs and passwords.   

This chapter describes how to locate the reports and how best to use them. 

Searching for the Learnwise Report 

1. Select Reports | Run Report to display the Report Browse page. 

2. Select Focus in the left-hand pane and scroll down until the Learnwise 
User focus is visible. 

3. Highlight Learnwise User and click the Run button to print the Learnwise 
Report. A dialog opens prompting you to enter the parameter values for 
the report. 

 

4. The first time that you run the report, select the Accept All (bypass) 
check box to produce a full report, bypassing the date filter. 
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For subsequent reports, click the Value down arrow to set the date filter 
and deselect the Accept All check box so that only recent additions are 
reported on. 

5. Click the OK button to open the Export to Excel dialog. 

 

6. Accept the default settings and click the OK button to produce the report. 

 
NOTE: The report is sent directly to Excel (unless you choose to 
preview it). It is important to decide which students you 
require. The key feature that determines this is the pupil’s 
Start Date in the school. Therefore, each year you should 
ensure that the Start Date occurs after the pupils have been 
informed of their ids and passwords. Thereafter, you need to 
re-run the report to obtain the ids and passwords of casual 
admissions during the year. 

7. Save the Excel spreadsheet produced. You can then reorganise it as 
required. 

8. Within Excel, select Data | Filter | Autofilter. (Adding Autofilter to the 
top line of your report will enable you to choose Year and Reg Group lists 
very quickly.) 
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